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	5. Service Deliverables and Service Level Agreement
https://shippinghelp.dtn.com/5-service-deliverables-and-service-level-agreement/
	Service Level Agreement:
Initial Route Advice
	Please verify with Henk:
The initial Route advice is delivered 8 to 12 hours before the voyage is due to start.

However, (please correct me if I am wrong Henk) if the voyage is requested within this period of 8-12 before departure or the vessel has departed, we still have an 8-12 hours period to deliver the initial route advice.
	Reason for this addition is that we should not stimulate the customer to submit request late. Our Shipping team can balance and plan out the initials to be made if requested on time. But 5-6 initials with departed vessels (which is unfortunately not uncommon) puts additional pressure on the person making the Initial route advices. Plus in these situations, the voyages that were requested on time are affected and likely delayed due to processing of the late comers, and that is something that we should try to prevent, at least notify the customers about.
(Refer to info on FAQ – what SLA’s can I expect)

	6 – Deliverables in Routing Process Explained -> Savings report
https://shippinghelp.dtn.com/6-deliverables-in-routing-process-explained/ 
	Example savings report still has reference number mentioned
	https://shippinghelp.dtn.com/wp-content/uploads/sites/29/2023/11/SavingsReport-example.pdf 

	FAQ - https://shippinghelp.dtn.com/what-slas-can-i-expect/ 
	SLA’s in header -> SLAs
	Similar feedback applies to as mentioned at “5. Service Deliverables and Service Level Agreement
https://shippinghelp.dtn.com/5-service-deliverables-and-service-level-agreement/ “



